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Parks and Recreation Master Plan Update

CHAPTER THIRTEEN - CONCLUSION

The Town of Flower Mound Parks and Recreation Master Plan Update was developed to provide the
organization a roadmap for the future using knowledge gained from an excellent legacy of history and
current day practices. The planning process incorporated a comprehensive series of discovery and
analysis strategies to understand the workings of the organization and included a strong community
engagement process.

The Parks and Recreation Master Plan Update includes a system-wide approach for accomplishing short
and long-term goals, initiatives, tactics and measurements to ensure that as the Town grows in
population that the Department does so as well - effectively, efficiently and sustainably - while
providing world-class services, programs, parks, and facilities to the community for many years to
come.
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FLOWERMOUND

Parks & Recreation

APPENDIX A — STATISTICALLY VALID SURVEY CHARTS

Q1. Overall Satisfaction with Major Categories of Parks, Trails,
and Recreation Facilities and Services Provided by the Town
of Flower Mound Parks and Recreation Department
by percentage of respondents (excluding "Don't Use”)
Overall quality of Community &ctivity Center T AT%
Overall quality of parks 5%
Owverall quality of Outdoor Aquatic Center 8% A49%
Owerall qualty of playgrounds 50%
Ovwverall quality of softballbaseball fields I
Overall guality of walking/biking trails
Ovwverall gquality of Senior Center 30%
Overall quality of Hound Mound Dog Park 35% I
Owerall quality of recreation programs
Ovwverall quality of soccer fields |
Overall guality of picnic areas/pavilions |
Ovwverall qualty of nature trails |
Owerall gquality of footbalflacrosse fields |
Overall quality of tennis courts 2T%
Overall qualty of outdoor basketball courts 3%
Overall quality of equestrian trails 5%
Overall qualty of fishing areas & boat ramps 39%
0% 20% 40% 60% 80% 100%
|-Ver5f Satisfied (5) O3atisfied (4) OMeutral (3) MDissatisfiedVery Dissatisifed (1/2) |
Source: ETC Institute 2016)

220




Parks and Recreation Master Plan Update

Q2. Which THREE of the Parks, Trails, Facilities, or Services Do You
Think Should Receive the MOST ATTENTION over the next FIVE years

by percentage of respondents who selected the item as one of their top three choices

Cwerall guality of walking/biking trails
Cwerall quality of parks

Owerall quality of nature trails

Owverall quality of playgrounds

Cwerall guality of picnic areas/pavilions
Overall quality of Community Activity Center
Overall quality of recreation programs
Cwerall guality of fishing areas & boat ramps
Owverall guality of tennis courts

Cwerall quality of Senior Center

Overall quality of Hound Mound Dog Park
Cwverall guality of Outdoor Aguatic Center
Overall quality of soccer fields

Overall quality of softball/baseball fields
Cwerall quality of outdoor basketball courts
Cwerall guality of football/lacrosse fields
Owerall quality of equestrian trails

Source: ETC Institute (2016)

40% 60%

[mTop Choice Ea2nd Choice =3rd Choice |
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Parks & Recreation

Q3. Have You or Members of Your Household Participated in Any
Recreational Programs Offered by the Town of Flower Mound
Parks and Recreation Department Over the Past 12 Months?

by percentage of respondents

Source: ETC Institute (2016)
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Parks and Recreation Master Plan Update

Q4. Satisfaction with Program Services Provided by the Flower Mound
Parks and Recreation Department
by percentage of re spondents who have participated in any recreation programs (Excluding "Don't Use™)
| 1%
Location of programs 60% 17% Ir/
2%
Quality of facility where program is offered 5T% 17%
Times programs are offered 58% 18%
Quality of customer service for registration A3% 22%
Availability ofinformation about programs
& services on website 42% 23%
Quality of instructors 46% 29%
Ease of online registration process 44% 25%
Fees charged for value received 41% 29%
Ease of navigation through website A% 25%
0% 20% 40% 60% 80% 100%
|-Ver§.r Satisfied (5) OSatisfied (4) OMeutral (3) MDissatisfiedery Dissatisifed ['1!2}|

Source: ETC Institute (2016)
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Parks & Recreation

Q5. Which THREE Program Services are the Most Important to Your and
Members of Your Household’'s Enjoyment of the Programs

by percentage of respondents who have participated in any recreation programs and selected
the item as one of their top three choices

Times programs are offered

144%

Fees charged for value received

43%

Quality of instructors

Location of programs

Availability of information about
programs & services on website

Quality of facility where program is offered

15%

Ease of online registration process

Quality of customer senvice for registration

111%

Ease of navigation through website % 1 ‘10fo§

0% 20% 40% 60% 80% 100%
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Source: ETC Inshiute (2016)
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Parks and Recreation Master Plan Update

Q6. Overall Quality of Recreational Programs You and Members of Your
Household Participated In

by percentage of respondents who have participated in any recreation programs (Excluding "Don't Know")

Excellent
36%
Good X Poor
52% =N 2%
Fair
10%
Source: ETC Institute (2016)
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FLOWERMOUND

Parks & Recreation

Q7. Ways You Learn About Town of Flower Mound Parks and
Recreation Department Recreational Programs and Activities

by percentage of respondents (multiple responses allowed)

Utility billing insert 48%

Program guide 48%
Parks & Recreation website 46%
From friends & neighbors A2%
Mewspaper articles

Facebook

Parks Department e-mail bulletins
Flyers at parks & recreation facilities
Flyers distributed at school

Twitter 4%

Television 3%
Conversations with Parks/Rec staff 3%
Radio 2%

Other 6%

0% 20% 40% 50%

Source: ETC Institute (2016)
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Parks and Recreation Master Plan Update

Q8. Which THREE Information Sources do You Use Most Often?

by percentage of respondents who selected the item as one of their top three choices

Liility billing insert
Program guide
Parks & Recreation website

From friends & neighbors

MNewspaper aticles

Facebook
Parks Department e-mail bulletins
Flyers at parks & recreation facilities

_ =
Flyers distributed at school

Twitter

Source: ETC Institute (2016)
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FLOWERMOUND

Parks & Recreation

Q9. Households that Have a Need for
Parks and Recreation Facilities

by percentage of re spondents

Small neighborhood parks
Paved multi-use trails
Mature trails

Large community parks
Picnic areasipavilions
Unpaved multi-use trails
Playground equipment
Qutdoor swimming poolsiwater parks
Outdoor amphitheaters
CQutdoor fishing areas
Community Garden
Outdoor water splash pads
Off-leash dog park
Indoor gymnasiums
Campgrounds

Cutdoor tennis courts
CQutdoor basketball courts
Soccer fields

Boardwalks

Disc golf course

Baseball & softball fields
Football & lacrosse fields
Skate Park

Equestrian trails

Cricket fields

Other

65%
63%

45%
44%
42%
33%

0% 20% 40% 60% 80%

Source: ETC Inshiute (2016)
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Attachment 2

History -

On September 15" 2016, staff discussed with Town Council the need to review the Town’s
landscape standards to address the use of aggregates (Rock, stone, and/or decomposed granite) in
landscape areas on commercial properties. Staff was given direction to move forward and develop
standards on the design, installation, and maintenance of such areas. Below are a few examples of
where living ground cover has been replaced with nonorganic materials such as decomposed granite or
river rock.

Examples:

Founders Square - at the southwest corner of 2499 and 3040 near Chili’s and Chick-fil-A.

e Turfrequired by the landscape plan has been replaced with decomposed granite in the internal
parking lot islands.

Highlands at Flower Mound Addition - at the northwest corner of Dickson and 2499 near Target.

e Turfrequired by the landscape plan has been replaced with decomposed granite in the internal
parking lot islands. Flower beds along main entrance drives to Highlands at Flower Mound have
converted the mulched beds into decomposed granite beds with appropriate shrubs.

Towne View Plaza - east side of 2499 just south of 3040 near Anamia’s and Walgreen’s

e Turfrequired by the landscape plan has been replaced with decomposed granite in the internal
parking lot islands.

Flower Mound Town Center - at the southwest corner of 2499 and 1171. The Kroger parking lot.

e Turfrequired by the landscape plan has been replaced with decomposed granite in the internal
parking lot islands.

Texas Roadhouse - at the northwest corner of 2499 and 1171.

e Turfrequired by the landscape plan has been replaced with river rock in parking lot islands.
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